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Select data from Database
Select query to execute

askid originator event timestamp

sirstContact ian complete 19700102808 Phone

MakeTicket ian sta 1970-01-028:08
1970-01-02 8:11
1970.01-028:11
1970-01-028:16
1970.01.028:16
1070-01-1121:33

1970-01-1121:55
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& Repair Sample 3_transform € Change Event Source

10Columns 1,000 Rowss Rule Setting Applied Rule List

A caseid “ A taskid - A = A complete~ = A originator- ~* A realstart- = A realcom- - A gender “ A score “ A Istplan_e s

Rule
106 13 753 a2 6 ™ 2 3 " 959 reoice v
Columa
I A originator v
L]
1 irstContact Dian 19700102808 female & 197001021 [ reutType
- 1 MakeTicket Dian female 7 1970-01-0221:35 © sting
1 Survey Dian 1970-01-028:16 female ES 1970-01-0215:19 O Rugaiar Exprezsion
O Empty value
1 mclientsurvey 010266 System 19700102816 nene 3 1970.0102
1 1970.01-1120:33 Cindy 19700111 2156 female 3 1910-01-125:33 Target Value @
1 InternRepair John 1970-01-17 8:12 male 35 1970-01-1721:23
1 Repairkeady System 19700117812 none s 1970:01-17 2350
Casesensiove ®
1 SendTicketToFinAdmin  1970-01-17 14:03 System 0-01-17 14:03 0-01-17 14:03 none 66 1970-01-184:07
1 ReadyinformClient System 19700111 1544 1970-01-17 15:44 noee 53 19100118 1:33 NewValve @
1 TicketReady 171544 System none S 70.01-1812:30
2 firstContact 1970.01.085:1 vian female 2 1970.01-08 16:40
2 MakeTicket 1970-01-085:17 Dian female 43 70-01-09 2:06
2 Armangesurvey 1970-01-08 521 Dian femaie o 19700108 14:45
2 informClientSurvey  1970-01-085:25 System 1970.0108525 00108525 none 1970.01.09
2 Survey 1970:01-12429 Anne 00112419 19700112457 female 2 1970:01-130:36
2 IimmediateRepair Anne 1570-01-12 4:57 female 81 70-01-13 1:30
2 Extemiepai Doit 1970:01-12657 100 1970:01-1215:45
2 RepairReacy 570-01-12 8:57 nene 55 1970-01-134:35
2 ReadyinformClient 97001121 nene 1970:01-1220:41
2 SendTicketToFinAdmin 01121514 1970.01-12 151 2 1970.01-138:40
2 TicketReady 197001121524 197001121514 107001121524 197001121514 none 5 1970.01-1313
3 FirstContact 01.031:03 19700103103

0103 1:03 1970.01.03 103 female 7 1970.01.031:56 $14
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€ Repair Sample 3_transform T Change Event Source
= 13Columns 519 Rows Rule Setting Applied Rule List
= A taskid “ A starttime < A completer - originator+ A realstart~ A realcome - A gender - A score “ A astplan < A replace o A .
8 04 486 15 04 486 2 81 510 15
Filter-String

|||III I ||| "

FirstContoct 1970.0102808 19700102808 Dian 010288 1970.01-02808 female [ 01021507 Richare | -
- MakeTicket 1970.0102808 19700102811 Dian 0102808 19700102811 female b 1022135 Richard.  complete timestamp

Arrangesurvey 19700102811 1970.01-02816 1970.01-028:16 female 3 1970.010215:19 Fichard Converttype Strifig to Tiestamp (Format

1970-01-1121:33 197001-1121:56 Cindy 197001-1121:33 1970.01-1121:56 female El 1970.01-129:33 Cindy YAy Mgl it

IntemRepair 1970:01-17 436 19700117812 Joha 100117436 1970:01178:12 mate 3 John

FirstContact 1970-01-085:17 Dian 0-01-085:47 female 20 1970-01-08 16:40 Richard Convert

MakeTicket 1910010851 oian 19700108521 female @ 1970-01.09 206 Fichard A start_timestamp

1970.0108521 oian 1970.0108521 00108525 female 6 0108 14145 Richard o Timestamp (Format
Sur 1970-01-12 429 19700112457 hone Mor124:9 19100112457 female Y 100113036
ImmeciateRepair 19700112457 19704 Anne 1070:0112457 19700112657 female a 0113 130 Anne
Replace
ExternRepair 19700112657 19700112557 201t or1z657 197001-12657 male 100 121505 Dot
FistContact 1970-01.03 103 1970-01.03 103 Dian 1970.0103 103 1970:01-03 103 female 37 0311556 Richard fr g
eTicket 1970-01-03 1:03 19700103110 Dian 0103103 197001:03 1:10 female 9% Richard S e

ArrangeSurvey 1970-01-03 1:10 1970:01-03 1:14 Oian 1970-01.03 1:14 female 56 Richard

Survey 19700106 631 197001:066:47 Poul 1970-01.06 647 male £ Paul

IntemRepair 1970-01-06 1550 197001062330 19700106 19:50 197001-06 23:30 male 5 Paul

FirstContact 15700103623 19700103823 Morica 15700103823 1970.0103823 female u Vonica

MakeTicket 197001-03823 197001.03827 Morica 570-01038:23 1970:01038:27 female P Vonica

ArrangeSurvey 1970.0103827 19700103832 Monica 0103827 19700103832 female @ Monica

Survey 19700104 1742 Anne 157001041703 15700108 17:62 female 6 Anne

ImmediateRepair 1970.01.0419:42 Anne 1970.010417:42 1970.01.04 19:42 female e Anne

FirstContact 1970.010720:41 Morica 70010720141 1970.01.07 20:41 female £ 1970.00.08 113 Vonica
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@ Conforming cases Relation Violation 2 60 62

74% Activity Violation 2 205 205
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Lead Time / Bottleneck
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Repair Sample 1_dataset(1) »
3 MyFolder

case Activity Timestamp Key Resource(Option)
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" Setas Case. ] =

A~ taskid

FirstContact 1570-01-02 8:08 1970.01-075:08

MabeTicket 1670-01-02 8:08 1970.01-02 8:11

InformClient

Survey 197001112233 197001-1121:56

IntermRepaic 1970-01-174:36 19700117812

,___,____:‘,‘

RepairReacy 19700117 8:12 19700117812

SendTicketToFinAdmin 15700117 14:03 1970.01-17 1403
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