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Smart CX (customer Experience) With Process Mining(VIdEO)
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Smart CX (Customer Experience) with Process Mining

[ CX with Process Mining ]
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Process Mining is a process analysis method that aims to discover, monitor and improve real processes by extracting knowledge easily from available event logs.

1. Input the users' actual event logs into the process mining tool. 2. Visualize the users' journey map according to the process.

. Ahome
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4. After the action, confirm the performance of the improvement. 3. Find points able to be improved based on the processing map.
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