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Gartner Research

Market Guide for Process Mining
Already have a

Published: 17 June 2019 Gartner Account?
ID: GOO387812

Analyst(s): Marc Kerremans LogIn

Summary

New forms of automation (e.g., robotic process automaticn) and knowledge of the

underlying processes/interactions are key to digital transformation. Process mining

helps enterprise architecture and technology innovation leaders assess operations .

and performance, increasing these initiatives’ value. PUrChase thlS
Document

Table Of Contents

Market Definition To purchase this document, you

will need to register or sign in
+ Market Description above

Market Direction

« Adoption Register Now

+ Five Common Use Cases for Process Mining
- Improving Processes by Algorithmic Process Discovery and Analysis

- Improving Auditing and Compliance by Algorithmic Process Comparison, Analysis

and Validation Become a client

- Improving Process Automation by Discovering and Validating Automation

Opportunities Learn how to access this content

as a Gartner client.

=X https://www.gartner.com/en/documents/3939836/market-guide-for-process-mining
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Table 2. Representative Vendors in Process Mining

Vendor

Apromore

Celonis

Cognitive Technology
Everflow

Fluxicon

INTEGRIS

Lana Labs

Logpickr

Mehrwerk AG

Minit

Process Analytics Factory
Process Mining Groups at TUE and RWTH

ProcessGold

[ Puzzle Data ]

QPR Software

Signavio

Software AG

StereoLOGIC

TimelinePI

Product, Service or Solution Name
Apromore

Celonis Process Mining

mylnvenio

Everflow

Disco

Explora

LANA Process Mining — Magellanic
Logpickr Process Explorer 360
MEHRWERK ProcessMining (MPM)
Minit

PAFnow

ProM, ProM Lite, RapidProM, PM4Py
ProcessGold

ProDiscovery

QPR ProcessAnalyzer

Signavio Process Intelligence

ARIS Process Mining

StereoLOGIC Process Analytics

Process Intelligence Platform


https://www.gartner.com/doc/3870291/market-guide-process-mining
https://www.gartner.com/en/documents/3939836/market-guide-for-process-mining
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Process Mining : Event Log = Process Model

=2 M2 oro]'d 7|ﬂ% ""-9-'517| ol A=
X &gl “Event Log"& FEoI= 20| =

Resource ...
Event | B2 | CaselD || Activity [ Timestamp — : CaselD: 23-84322|
Originator RepairType Contact Gender Process
23-8431 Firstcontact 2018-01-02 808 Dian E Phone FgmaJL‘ —>  Firstcontact 2018-01-08 5:17
> 23-8431 MakeTicket 2018-01-02 8:08 Dian E Phone Female
23-8431 Survey 2018-01-11 21:33 Paul E Phone Male l
23-8431 InternRepair 2018-01-17 4:36 Monica E Phone Female MakeTicket 2018-01-08 5:17
23-8431 RepairReady 2018-01-17 812 System E Phone None
23-8431 TicketReady 2018-01-17 15:44 Cindy E Phone Female l
23-8432 Firstcontact 2018-01-08 5:17 Dian P Web Female Survey 2018-01-12 4:19
23-8432 MakeTicket 2018-01-08 5:17 Dian P Web Female
23-8432 Survey 2018-01-12 419 Anne P Web Female l
23-8432 InternRepair 2018-01-13 6:57 Meonica P Web Female | — InternRepair 2018-01-13 6:57
23-8432 ExternRepair 2018-01-13 16:57 Edd P Web Male l
23-8432 RepairReady 2018-01-14 11:17 System P Web None
23-8432 TicketReady 2018-01-14 15:14 Cindy P Web Female ExternRepair  2018-01-13 16:57
23-8433 Firstcontact 2018-01-03 823 Dian E Letter Female l
23-8433 MakeTicket 2018-01-03 8:23 Dian E Letter Female
23-8433 Survey 2018-01-04 17:03 Jacky E Letter Male RepairReady  2018-01-1411:17
23-8433 InternRepair 2018-01-04 19:42 John E Letter Male l
23-8433 RepairReady 2018-01-04 20:56 System E Letter None
23-8433 TicketReady 2018-01-04 23:35 Cindy E Letter | Female TicketReady  2018-01-1415:14
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Z 2 M| 00['d: Event Log & Process Model

Time Case ID  Activity Case 1 Case2 Case3 Case4 Case5

10:01 1 A (A)

10:02 2 A | a]

10:03 1 B (B ! [ Process Map / Model
2 C L C
3 A y A
o o .n
1 D D !
2 B ) |
3 e (E]
4 A | (A]
2 D (D]
5 A ! (A)
3 D (o] &+
4 C i
4 B _B | v
5 E LE]
4 D Do |
5 D — (o]
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CIOIE| 7|8t Process Mining(Z2AM|A Of0|'d )
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Web-Log based Process Mining Demo(Video)

— o aws

m Dataset > My Folder > E-commerce Web log
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ProDiscovery Z2M|A 2| E2H| & msta 7| M

Compliance / Audit

e

Z2AA B0 Y 6

2,130/0 2,321/0
Change requests .
went directly to . .
implementation | 2ass0am M A | 852115m
167 515 = b
* 1,556/48s 1,917/38s
578/0 712/0

Consultation registration 32| 33
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PuzzleData ProDiscovery - ZE2M|A O10|'d 2 Platform
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Puzzle Data ProDiscoveryTt?
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Google AnalyticsE?
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ProDiscovery 2} Google Analytics X}0]
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Kaggle 12|11 2 0| E

Late Submission

Data Description
Important Note
We have now updated the data to work with the new forward-looking problem formulation. Note that in this competition you will be

predicting the target for ALL users in the posted test set: test_v2.csv, for their transactions in the future time period of December
111111111111 gh January 31st 2019.

What files do | need?

v

- 20100] 22 EOJH S5 4 Uz| SE 2[ME 20173 320 +=0 2l
» 7|O[Lt EPM|7F CHFRt HEIOIH S M&otd, A HIOIHE 24510 =987

(SN
o XL majsm
Eol't E/Hi:'n“'

- = H[W ZH40= Kaggled| =22 &7 Google Analytics H|O|E 4 O]&-
(www.kaggle.com/c/ga-customer-revenue-prediction/data)

25
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=M Kaggle G| O] E *E-IEc';:l(www.kaggIe.com/c/ga-customer-revenue-prediction/data)

B MM 0|E{2tH E-commerce AIO|E ™M H

. 21 Hlo|g{ 7|2t
. 16 8% 11 ~ 184 48 30Y
- 7K £:176,910%,
- Session == : 195,9957|

- 21 H|o|E 8

« GAS2| RAW Data & €& dimension

 URL : shop.googlemerchandisestore.com(®iXf & &)

. T2 B YEQR B2, 7ty 5) Ty

(PagePath, ChannelGrouping, Source,
Medium, Landing/Exit Page ...)
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GA Sample Data

(www.kaggle.com/c/ga-customer-revenue-prediction/data)
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s Y @ =)

il = % =3 HO|F ootz =4 Hiolg 4= L L= ] =S PH2
D[Ev == - 7P| = = = Elr L—l :E@ o) "‘Tp
B n. . | === == |8 B - % 9 e Tas

S8ELC R == = orE HA| EA AErY = HE alid ~

A & *x « F& | channelGrouping -
A B C [n] E F G H | J K L -
1 |channelGrouping |date device fullVisitorld geoMetwork sessionld socialEngage totals trafficSour visitld visitMumb visitStartTime
2 | Organic Search 20171016 {"browser™ "Chrome”, "brow: 6.16787E+18 {"continent™ "Asia’ 61678713z Mot Socially 1{"visits™: "1" {"campaig 1.51E+09 2 1.51E+09
3 | Organic Search 20171016 {"browser™: "Chrome", "brow:  5.43698E+17 {"continent™ "Euro 06436976< Mot Socially |{"visits": "1" {"campaig 1.51E+09 1 1.51E+09
4 |Organic Search 20171016 {"browser™ "Chrome", "brow: 6.05938E+18 {"continent™ "Euro 605938381 Mot Socially 1{"visits™: "1" {"campaig 1.51E+09 1 1.51E+09
5 | Organic Search 20171016 {"browser™ "Safari”, "browser 2.37672E+18 {"continent™ "Ame 237672007 Mot Socially 1{"visits™: "1" {"campaig 1.51E+09 1 1.51E+09
& |Organic Search 20171016 {"browser™ "Safari”, "browser 2.31454E+18 {"continent™ "Ame 231454452 Mot Socially [{"visits™ "1" {"campaig 1.51E+09 1 1.57TE+09
7 |Organic Search 20171016 {"browser™; "Chrome", "brow: 413304E+18 {"continent™ "Ame 41330398& Mot Socially 1{"visits": "1" {"campaig 1.51E+09 1 1.51E+09
g |Organic Search 20171016 {"browser™ "Chrome”, "brow: 4.32048E+18 {"continent™ "Ame 432047885 Mot Socially [{"visits™ "1" {"campaig 1.51E+09 1 1.51E+09
g |QOrganic Search 20171016 {"browser™: "Chrome”, "brow: 587644E+18 {"continent™ "Ame 587643824 Mot Socially [{"visits™ "1" {"campaig 1.51E+09 1 1.5TE+09
10 |QOrganic Search 20171016 {"browser™: "Chrome", "brow: 5.14591E+17 {"continent™ "Euro 05145912¢ Mot Socially 1{"visits™: "1" {"campaig 1.51E+09 6 1.51E+09
11 |QOrganic Search 20171016 {"browser™: "Chrome", "brow:  6.43057E+18 {"continent™ "Euro 64305670- Mot Socially |{"visits": "1" {"campaig 1.51E+09 1 1.51E+09
12 |QOrganic Search 20171016 {"browser™ "Chrome", "brow: 7.02637E+18 {"continent™ "Ame 702637407 Mot Socially 1{"visits™: "1" {"campaig 1.51E+09 1 1.51E+09
13 |Paid Search 20171016 {"browser™ "Chrome”, "brow: 2.86172E+18 {"continent™ "Ame 28617243( Mot Socially 1{"visits™: "1" {"campaig 1.51E+09 1 1.51E+09
14 D-ISplay 20171016 {"browser™: "Chrome”, "brow: TO0825E+18 {"continent™ "Ame 790824711Not Socially [{"visits™ "1" {"campaig 1.51E+09 1 1.57E+09
15 |QOrganic Search 20171016 {"browser™: "Chrome", "brow: 445213E+18 {"continent™ "Ame 445212792 Mot Socially [{"visits": "1" {"campaig 1.51E+09 1 1.51E+09
16 |Organic Search 20171016 {"browser™ "Chrome”, "brow: 5.16468E+18 {"continent™ "Ame 51646774: Mot Socially 1{"visits™: "1" {"campaig 1.51E+09 1 1.51E+09
17 |Crganic Search 20171016 {"browser™ "Safari”, "browser 1.17274E+18 {"continent™ "Euro 117273665 Mot Socially [{"visits™ "1" {"campaig 1.51E+09 1 1.57TE+09
18 |QOrganic Search 20171016 {"browser™; "Chrome", "brow: 2.22728E+18 {"continent™ "Euro 22272760¢ Mot Socially 1{"visits": "1" {"campaig 1.51E+09 1 1.51E+09
19 |QOrganic Search 20171016 {"browser™ "Chrome”, "brow: 6.09791E+18 {"continent™ "Ame 60979053¢ Mot Socially 1{"visits": "1" {"campaig 1.51E+09 1 1.51E+09 -
test ® 1 r

HE - +
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Google Analytics
* Acquisition : 2 MY = SEV|0|  Hatot QAL 78 0|2 X[HFH2 =2 S7t6ty 1180 718 &5(1E M
o= 169,966, 11&8 MM ==:109,884)

. ElF O o -+ o o) == 4 = o)
« Behavior : 0|22 7& O|T7IX| & W37t RPA2LE, 9E(55.51%)01 7tE =U1, O|F LAA5t= =AY
. . o I ReXe) o = - L o - A = o o =L O
« Conversions : 29 Mat22 88 0|2 45| 450 1080 7t& A%, 0|2 MSME 20|12 /AS(10E8 Mets
1.94%)
S o ARl o] A=d 20O rol = e} o
. JelE2 HAGHE 422 E@OL =M 235|8 S5
\. y,
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
OX A
-{[Jslr_s'; 55,920 54,003 60,120 58,230 54,694 55,389 61,729 72,199 74,276 84,560 76,772 80,725
Acquisition
MNM 2=
d =T 69,966 66,573 74,858 71,872 69,867 68,557 77,374 109,884
(Sessions)
T 2|7t
S .XﬂTr 12 . 162 157 159 161 174 158 168 153 121 139 144 125
Behavi (Avg. Session Duration)
ehavior
0 EI-O
- 45.11% 47.37%| 48.49%| 48.58%] 45.09% 46.85% 47.71 45.67%
(Bounce Rate)
o *OH
(Rerl/enue) $399,577 $318,610 $365,827 $412,650 $314,407 $333,584 $382,792 $365,412 $412,291 $511,304

Conversions ppp=
mEE 3.03% 2.53%| 2.70% 2.54% PASEY 2.86% 2.71%| 2.69%| 2.04% 1.94%
(Ecommerce Conversion Rate)

29
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| Acquisition - 2017 |F¢ 0N & du} =4

Google Analytics

.
« Md = =X FoL, detE H =0 2 oA W

—

« mail.googleplex.com/referral, gdeal.googleplex.com/referral, site.google.com/referral
« gdeals.google.plex.com/referral : MM == K| 2.14%0|X| 2, =2 MEHE(245%)1 1= (WA 1= Chy|
26.1%)= A7 UAS
- NN =& =2Lf, et X =80 F2 0fH| . google/organic, youtube.com/referral, google/cpc
1

- google/organic : ™A MM=0| 448%2 2 H|FS2 AHX|SHX|D, MEE22 0.8%2 I 2 =&

I_

= =

=] O Ol L o =0 =© [=) =) =0 O S OF A Ol

- googleplex, googleZ £H FE= FME2 &2 HeHE0| =AU E HSS AX[ats & £ US
. J

Source / Medium Users New Users Sessions Bounce Rate Pages / Session AngL.lrSai?;:‘on Coiflzl::zgf\r;;e Transactions Revenue

google / organic 366,037 356,905 447,854 49.74% 3.91 137 0.83% 3,707 $399,489
(direct) / (none) 133,237, 133,176 177,543 50.71% 4.04 158 2.77% 4911 $1,076,803
youtube.com / referral 92,939 92,335 99,912 67.05% 2.08 54 0.02% 21 $376
google / cpc 46,227 43,598 65,683 69.04% 2.90 92 0.81% 533 $59,501
mall.googleplex.com / referral 41,121 33,250 80,322 14.72% 8.26 298 9.38% 7,535 $1,106,902
analytics.google.com / referral 16,516 12,943 22,057, 52.43% 2.85 175 0.01% 2 $12
Partners / affiliate 14,696 13,688 18,487, 55.07% 2.92 158 0.05% 10 $584
gdeals.googleplex.com / referral 9,843 6,927, 21,362 9.39% 9.22 353 5,226 $1,238,647
sites.google.com / referral 9,108 6,568 16,183 20.48% 7.25 274 2,693 $619,377
m.facebook.com / referral 5,199 5,094 5,623 30 70.50% 2.14 54 0.09% 5 $84
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J Behavior

Google Analytics

2017'd Landing Page'&

S
ol

at

Ve

. gdeals.googleplex.com

- O|HE0| Of2 H1, M2t50| 2 SH0|

* nest/nest-usa =T 78 OfAQF 4230 =
- FYOHA : sites.google.com/referral, H2t= -
« SUOIA| : (direct)/(none), M&E : 21.01%

B9l H 0| X|(/home)2 Q&
: 3.50%, ™=tE : 26.87%)

Landing Page

Source / Medium

Sessions

% New Sessions

Bounce Rate

Ecommerce Conversion Rate

/home google / organic 80.16% 47.71%| 0.90%
/home (direct) / (none) 78.68% 55.51%) 1.18%)
/google+redesign/shop+by+brand/youtube google / organic 91.83% 55.04%| 0.20%
/home mall.googleplex.com / referral 62,439 49.42% 11.71% 8.38%
/home gdeals.googleplex.com / referral 15,350 44.77% 3.50%
/google+redesign/shop+by+brand/youtube (direct) / (none) 15,014 93.11% 64.21%
/google+redesign/nest/nest-usa sites.google.com / referral 11,551 49.20% 19.46%
/signin.html (direct) / (none) 11,545 55.94% 39.37%
/google+redesign/nest/nest-usa (direct) / (none) 6,227 72.28% 26.56%
/basket.html (direct) / (none) 5,265 58.14%) 33.98% 10.03%
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! Conversion - 20174 Ar=ZH M}

Google Analytics

« 1790 7 B0 &2l MET2 Nest(TH=22| &A0E F &3 7|7 EHE)Z, 65%2| Oi=0| ofld M=
Off A =
«  Nest MET2| &AM HO|X|E & &, ZHITL| FI1ots 2= 2 51%, 7 ZE O[0X[= 3R = 2f 24%
Product Source / Medium :;3:::: Ptljjrr::if?:sees Quantity Avg. Price Avg. QTY Cart-;g;eDetail Buy-tRc;-tIZetaiI

Nest® Learning Thermostat 3rd Gen-USA - Stainless Steel gdeals.googleplex.com / referral $235,886 1.231 1583 149.01 1.29 68.53%
Nest® Cam Outdoor Security Camera - USA gdeals.googleplex.com / referral $222,798 1191 1872 119.02 1.57 65.28% 30.54%
Nest® Learning Thermostat 3rd Gen-USA - Stainless Steel (direct) / (none) $179,463 920 1191 150.68 1.29 60.51‘%_
Nest® Cam Indoor Security Camera - USA gdeals.googleplex.com / referral $175,399 1,092 1474 119.00 1.35 49.40% 28.29%
Nest® Cam Outdoor Security Camera - USA (direct) / (none) $139,503 748 1138 122.59 1.52 57.57%, 26.96%
Nest® Cam Indoor Security Camera - USA (direct) / (none) $136,513 829 1136 120.17] 1.37 55.19% 27.33%|
Nest® Cam Outdoor Security Camera - USA sites.google.com / referral $130,647| 669 1,098 118.99 1.64 55.67% 24.70%
Nest® Learning Thermostat 3rd Gen-USA - Stainless Steel sites.google.com / referral $127,131 651 853 149.04 1.31 66.11% 31.25%
Nest® Learning Thermostat 3rd Gen-USA - Stainless Steel mall.googleplex.com / referral $123,817 598 831 149.00 1.39 55.62% 30.97%
Nest® Cam Indoor Security Camera - USA sites.google.com / referral $102,978 611 865 119.05 1.42 43.70% 23.92%
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Google Analytics

Purchase Completed

This Goal was completed in 25,337 sessions | 25.64% funnel conversion rate

/google+redesign/nest/nest-usa/quickview

(entrance)

/home

fgoogle+redesign/shop+by+brand/youtube
fasearch.htmi/quickview

98,814

15,461
12,778
7,916
2,756
2,624

A

Cart
98,814

! Conversion - 20173 {0} THAI"E Funnel Visualization

messssssssss - 59,818

38,996 (39.46%)
proceeded to Billing and Shipping

Billing and Shipping

(exit) 16,300
/signin.html 11,226
/basket.html 9,714
/store html 3,684
/home 2,898

PUZZLE DATA PraDiscovery

UL 7 4O A4 B

— A2 90 Md2

38 996 oF 40% (2 60% O|Eh
!
mem 7,315
(exit) 3,698
/basket.html 1,301
31,681 (81.24%) Jyourinfo.html 790
proceeded to Payment /home 337
/store.html 165
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! Conversion - 20173 0] TtA™ Funnel Visualization

Google Analytics

A

A

Payment
31,681

== 4,881

26,800 (84.59%)

proceeded to Review

(exit)
/payment.html
Jyourinfo.html

/basket.html
/home
Review
26,800
= ) 1,463
/revieworder.html
(exit)
25,337 (94.54%) /basket.html
proceeded to Purchase Completed /store_htm
/payment.html

Purchase Completed
25,337

25.64% funnel conversion rate
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2,154
1,228
469
385
177

707
315
133
97
96
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PUZZLE

Google Analytics =4 29F

Google Analytics

-

o Attract

78 ME T MU 7R 2 BIE T mail.googleplex.com/referral,

. M2tE0| =2 K20 EX -

gdeal.googleplex.com/referral, site.google.com/referral

4
riot
Mo
IR
rot
Hir
gjo

 Behavior

* Nest (7122 AO0E 5 HHEH 2 20k 2tA L0l =

— H
CF HO|X| T Al M2tz :17.93%

« Conversion
EOIEH M Of=2| 2f 65% L
SIH O|X| 25 Nest &7 FOiE O|{X|H, OiZ2| 2 50% AtX|

IOl EX Al &= 24 Jts AlLEE|R
o YU M &, AY H dY Segmentation 2 EtZ 00| CHSH X|&H

of 2 HlE= AtX|ot= Nest &
Al F7F 0 Vhsd =E
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PraDiscovery X 2 M|A 7lA|2): A =2 M| A OH

Map Cove rage . 83.14% e Product Click

R 74,0

R 338,453

RS ~ """ Promotion click

: R 24,202

- R 19,881
:l R 142,043
’
S R 2
’
l' R 16,524
~
B
5
R 492,8
R 27,883
SR ) Product Detail R 56,768 Product List
R 223,020
q = Signin
Product DN HEAME O|X| 9 R 21,079
® R 102,47
. = 37,788 .
Product List ME 22 B = 27.586 Quick View
3 :
. . = ® R 55,469
Quick View dE AR kK Add to Cart
Product Click o4E 28 . R 132,001 \ R 23,485
.
.
Promotion Click z=22M 28 . \R 22,310
.
.
.
Add to Cart L ") ..
N :
Basket FHEEL OIX]  | RN T e T T T TS TS S S SS s SSCSsssoSSoSssssoSsossses +(search ) END
R 17,168 -
Signin 3| =239l
R 24,924
Order Form QA EHY
R 67,681
Payment Tof ey A
Method —— O TZAMA
R 252,658
Review Order O™ HE
Order JOf o2
Completed
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¢ HA|EEZ §017}7| H| 7||:|} oH

¥ HEYH? :78.62%

Edit Mode @

A B4 R 9,730 i 8,575 A 7,464

i 7,143

R 17,278

Quick View

@ w Product Detail
Al 5,665 R 4,647

Al 17,512 Add to Cart "
R 3,324 ‘ A 18,804
R 3,084 3 4294
}

Register Success
7 6,72

Main After Login
& 2,907

Current Time-9s421ms

. . Speed
Animation

N AZE -
_.—
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PraDiscovery T2 M|A ZHA|2}: 1) MA| L0 =2 M| A

§8 PUZZLEDATA PraDiscovery

- TOE Zget Aol
- TOj Z=2XM|A : Basket > Order Form > Payment Method > Review Order > Order Completed

< Return to Dashboard

Map Coverage : 78.62%

Frequency Based Map

Edit Mode @

3003, 6%]

A 34

-------

< |\Remove from Ca n-j

T

|
A

Product List-\.

{ Quick View |
\ )

[mmr : \_Main\' -
T0i o THof X
A olA I CELLNGREIAN 782,213 (98.82%)
A o|A E OJHIE 27.22 3.25
_/'\_
B ALt 12 36%

{ Product Click )
. J

4403(1.6%)

{ Signin )———(Regist@r Success )
- - i 301101 1%) h 4
& azs
1

| Main After Lugin“)‘
S ——

R

— e ~, o ™
OrderFormﬁ Payment Method s} Review Order )
—_— T ————— il 8,5T503.2%) — W TASA[LE%)

o Order Completed s END
—_— i 714302 1%)
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PreDiscovery T2 M|A 7IA|3}: 2) 20 =2 M A

. FOiE = Ho|A

- B0l Z= M A : Basket > Signin > Register Success > Main After Login > Basket

< ReturntoDashboard  Frequency Based Map Edit Mode @
fOrderFormH"‘Pa ment Me hod\ﬁfﬁwiew Urder-\ ..,/-OrderC\.. pl -\,_ %\
Map Coverage : 78.62% #sussfl T ———— & a1 \ o) ssmam S R ¢ rasare =

B an

Basket | .
: [ Quick View |

L
A
i 29600L.0%)
K ags ™
F™ | Product List )
\’___//
- - 504101 1%}
.

(“Product Click )
J

B 55 o . o 2E17(1%)
'L@dd toCart | =

2040 1of x \\Q \\ N
Ao|A Tha CELRGREAN 782,213 (98.82%) reaiin

Ho|A g OHE 27.22 3.25
_)lk_ "Sl'gnin-)———l Register Success )
pS . e -y

i 3.02101.1%) i 2,400 5%

& axs W ids P . A

™ ™ | Main After Lugln/
.

—

&l

2 2N

(a

als

40 i 2,50711.1%)
T



PUZZLE £82 PUZZLE DATA PraDiscovery

PreDiscovery T2 M|A 7tA|g}: 3) BHIL| H|H =2 M| A

o XML H|7{ =2 AM|A : Basket > Remove from Cart > Basket

< ReturntoDashboard . Frequency Based Map Edit Mode @

Map Coverage : 78.62%

. S — S —
i 9,7 50(3.6%] i 714302 7%]

A im 15 A im0 e T

M ats W im g oo o

17,2T4[6.5%]

=

1 N
3,685

—_—
£ |\Remove from Cart |

/ 3yl an
i 2860011%]
& s ™
[E™ | Product List )

o
- 304201 1%}

( quick view |

"_(.Product Detail.]

( Product Click )
J

1
'\_/'\hndd toCart )

7 0h X Q
Alo|A 4 CELLRCREGAN 782,213 (98.82%) \

70|A G OJHIE 27.22 3.25
AL
e

EPENIT

Ol

0 4. 2940L8%)
M s
E TETH]

B 24
T, . Y
| Signin )_—_(Regmter Success

6.729(0g%) - - i 3.02100.1%) - o
& a3 o
W 145 Ml 19

[ Main After Lugin“/‘
S ———
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PraDiscovery T2 M| A 7[A|2): 4) FHIFL] S5 T2 M|

s N

- TOS Zgeh Aol&

o ZHIRL| S5 =2 M|A : Product Detail > Quick View > Add to Cart > Basket

< ReturntoDashboard  Frequency Based Map editMode @[ )
:Order FormH:l’ayment Method‘:ﬁi-ﬁe\riew Order-:-_{-ﬂ rder Completed-\h_@

i 9.730(3.6%] E— —_— i 7.14302.7%]

A im 5 A im A s Ao
Wl ats W im g o o

Map Coverage : 78.62%

] |\Remove from Canj

/ 5791 a%)

/ i

i 2,%60(L.1%)

K ads ™

20 | Product List )
»._’____// ]

- - .:?:41:1 %)

4 3

( quick view |

(smm' ("main ) o Product Detail )
o ( Preduct click )
70§ o T X N .
7‘"O|ﬁ 7H_)|\_ 9:355 (1-18%) 782:21 3 (9882%) :’Signin- ] RegisterSuccess\r
Hojx gt o E 27.22 3.25 i\ S (WeinAfer Login)
& —
Bo Azt 12 36X
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PraDiscovery

tXl= AO|&7F A #H0|£2] °F 60% HIE AHA|

0 7
0 QI HO|X| EE& NE FE 1| 0|X|Tt 2Ql = O|EH(Main : 39%, Product Detail : 17%)

Product Click
R 67,167
0% oY A Promotion Click
R
.

R 64,151 /R 23,833
R 137,396

B
5
5
5
5
5
'
g R 3
'
G
5
G
.
G
'y
R 451, /
R 53,946

Product Detail Product List

N/
N

R 338,322

R 221,400

4\

R 98,072

R 37,388

R 18,554 \

Basket
Quick View Add to Cart
R 49,507 X R 40,451 R 35968
. R 16,756 R 21,041

R 25,689

HO|& 7=

7Hol& E O|HE
A
e

Ol

= + @A

Tl O TO X CNURE W B 39156 o N e e e e e e e e e e e e e e e @ z5
9,355 (1.18%) ETHAERCLR YY) '
27.22 3.25 R 24,862
R 67,559
164 49

R 252,285
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PraDiscovery O|4& T2 M|A T8 == (0] =2 M|2)

- TO§ ZZ M| : Basket > Order Form > Payment Method > Review Order > Order Completed
 Basket: ZHL|, FOf BHAZ T = O] X|
« Order Form : 7tE A T4 8l BiS XS 25t= #O) THA2| REHR mf o] x|
+ Payment Method : ZX|=EHS =E5I= S0 THA[L] FHR mf|0|X|
 Review Order : M|& ZEQ Yot HEE 205t= FO{THAL] MR mj| o] X|
« Order Completed : 70§ && A| E2|&=

Of

A
T N\

m

Order Form Payment Method Review Order

Sub Total (1 S11.00* Pay with Credit card
item):

+. Clearance Sale Discount Applied
Shipping: 56.00
Tax: 50.00

Total to be billed 517.00

APPLY CREDIT WALLET
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LS 11—

1. 700 X7t gl= 7|0l
2. 7O Tl S o|Fst Aol 2~

3. C}E T2 M|AZ FOjSH #Ho|A

. O ZRMAZS FEX|X] e Ho|A

(L0 ZE M| : Basket > Order Form > Payment Method > Review Order > Order Completed)

700 2|X|7} gl= Aol

£ 718 (Ao elxX) ErEa

ElL
H HEHS: 79.9T%

Order Form&
TUSHX|

.......

Product List

=
5

To0f T = o[zt AHo| &

Yl 7)9 E(tofelx|o,Aoi¢=X) G
o =]

B9 : 78.70%

(Reg‘lster Suc cess}
— R w501
Payment Method
; - S =
(Ordechrm/'; Ol_'_ SE

IrMain After Logi nq\_
. iy

. N
{ Payment Method )
R 3,762 —_

g5

HIE 7|8t B (I A 0H)

ol
M WS : 72.88%

— - -
(Order Form ) |, Payment Method )
—_— % 1,085 N

I Y
Product Click )
“ v

otm TONE I A0|2)

Review Order&
TlSHR|

S

- “
| Order Completed Z=
\'7’3 & 2,016 ol
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PraDiscovery O|4AF T2 M|A D& E=: 1) L0 2|X|7} €1

[—

[ S

PUZZLE DATA PraDiscovery

|0] £

T 9|X|7} gl 7
L ER=x

304 2 EXN

| NE=

Order Form=

. POOIX|7} Qe Ho|A

AL B2H

T -

TASHX| Bi2 A0 E
Moz ¥ MiEHS 7HK|= ¢

&S &7 o=

0 2X|7F SE A o[£

H, FOI[X| 7} Ble A0l &=

D O|HIE

A
— T

IT2M|A THEH SF(F042[x]X)

el ol

Main

Product Detail
Main=Product Detail
Product List

Main=Product List

IT2M|A IHEH S5(F042]x]X)

M= r iUl LRI ouuLL vedil

Main=Product List=Product List

Main=Product List=Product Detail

Main=Product Detail>Product List

Product List=Product Detail

Product Detail=Quick View=Product Click=Product Detail

Store Policies/FAQ

Aol 7
24

303,449
129,314
25,231
19,182

8,173

1,002
1,705
1,683
1,604
1,409
1,354

1,312

g

39%
1%

3.2%

0.2%

0.2%

0.2%

0.1%

0.1%

0.1%

FHATHE
2) 1

0
0

1m03s

1m 15s

2m 03s
1m 52s
2m 155
Im17s

1m23s

T2M|A I S=(F042|X|0)
zhof Ml

Product Detail>Add to Cart>Basket>Signin>Register Success>Main Afte
r Login=Basket=Order Form=Payment Method=>Review Order=Order Co
mpleted

Main>Product Detail>Quick View>Add to Cart>Basket>0rder Form>Pay
ment Method=Review Order>Order Completed

Product Detail>Quick View>Add to Cart>Basket>Signin>Register Succe
ss>Main After Login>Basket>Order Form

Main=Product Detail>Quick View=Add to Cart>Basket=>Signin>Register
Success>Main After Login>Basket>Order Form

Basket>Signin>Register Success>Main After Login>Basket>Order Form

Main>Product Detail>Quick View>Add to Cart>Basket>Signin>Register
Success>Main After Login=Basket>0rder Form=Payment Method=>Revi
ew Order>Order Completed

Product Detail>Add to Cart>Basket>Signin>Register Success>Main Afte
r Login=Basket=Order Form

Main=Product Detail>Quick View=Add to Cart>Basket=Signin=0Order Fo
rm>Payment Method

Main>Product Detail>Quick View>Add to Cart>Basket>Signin>0Order Fo

46

b S

M4

46

45

40

34

31

31

24

21

amn

Hg  AA
+o(E3) 1
0.2% 5m02s
0.2% 5m44s
0.2% 3m44s
0.2% 3m 38s
0.1% 1m55s
0.1% 11m17s
0.1% 4m 04s
0.1% 3m 39s
N 104 Tm 11c

Order Form 3X

HOlA 7=

775,105
(97.92%)

3.04

Order Form =80

16,463
(2.08%)

24.57
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2. THOf Tl S OfFeh A0~
« TOf EHAS AIASIRALSLE FOfE oFX| R O|Fet A O[AF 24 A0

Order Form : Order Forma =+

0%

HSIX| U2 A O|A(37%)

= X 2 AOIA(11%)
o O THA Tl &5 0|20t 52%+= T4 U THA|O|A] O|E(Order Form : 51.79%)

T0Hi Ze = 0|2t #[0|A2| OpX|Sf FOCHH B2 S
Order_step
CPayment Method) CReview Order>

Corder Comp|eted> At most top 20 items for each Order_step

Order Step

OpX|2F 0§ SHA| . Order Form Payment Method Review Order
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PraDiscovery O|4&F T2 M|A G{El =& 3) 10 XIsH = O|Eet #H|O|A

3. 70f 2 & O[E o A O[A
« Order FormO|A| LtZF H[4-2 America 2|2| CHF 0| 57.73%= AtX|(Europe : 31.81%, Asia : 23.09%,
Ocean : 2.61%, Africa : 0.22%)

« America 2|2 &= = FT4& Y THAYAM FOf ST

\_ J
Order Form0| #Z 0} tHA|¢ i S HIE 3 S g HE 70 A
Order_step, Continent Continent, Order_step
At most top 20 items for each Order_step At mgst top 20 itemns for each Continent
Order Form

100% .

. Review Order
. Payment Method
__— Americas 50%% Order Form

. Order Completed

Pha J

o
o
L
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. il A . ol = ElS
PreDiscovery ZE2M|A 7|{/d: 3) 10 £IH S O|E ot #A|o|A
3. 7Of Xl = O|Eoh A Oo|A
« H{EX[E America i &2| Canada, USA & =78t MEH ot o= QI Z O|2 QI B2 O[E 2,
(Americal| Order Form O|2& : 11.98%, Europe?l| Order Form O|El& : 89.57%, Asial| Order Form
O|EHE : 84.13%)
Shipping Address
|
Billing Address My Shipping Address
M ship to PO, Boxes. - :
- —

C H.NH.:"H
4
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Pre@Discovery ZEMA Z4 Q9F

~ ™
« TZMA ZFAZ}

- TOf ZEMA, 20 ZEMA, HHFL SE/MHA ZE2MA =0

- TOIE SHX| %= A O|A 60%= T
- Ol ZEMAIH EF

- TOf TIW = 0|2t A O|A= 52%= FA Y= I|0[X|E OHX[IH 2 E O[St 1,

America 2| CHE2| O 0§ THAl 80%7F =2 3 L|O|X|(Europe : 89%, Asia : 84%)

- 70O ZId = CHE HO|X| 2 O|SRUCHZt CHA| FOIE Tl A 0|29 53%= FOIE=S +=dEY
- ZEMNA JHHM

- Ol ZEMA M ZutE HE 22 70 I O[X| Z§M H et 7ts
- F7HEM M BE

o TiE
« HOolE & 7|Zto] UI/UX BE EX A = 24 Jts AlLtE|2
- UI/UX 7o) HE A f X Ws THEO| Ht #A
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- ofo| Ll 7|gto HC| w23
r@Discovery .
nZMA M 5N xc->|§|.-5|.
—_l e

- DHYESEMS S
I MM n2AEY o
S SCHE 5t
l E-Commerce AIO|E Q| O}#|&l g StHS +le
— . = S
Googenavics J] HHONATL £, BEM 8 &2 M Ctefot QIAOIE =&
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