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Process Mining plays an ESSENTIAL ROLE in Digital Transformation - Gartner 2018.4
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Digital Transformation & Process Mining

Z2 M ojo|'d S &&3tet
Crefot 7 Gat =0 Chal

Recommendations
AN QRE JhA|SIED O[S S

@ Invest in process mining capabilities to provide visibility and
understanding of the actual performance of business operations and
processes before starting any process automation initiative, whether
oM AFBSIE S K52}
A=)

at a task, workplace or process level.
. . . TZNA OO|Y &
© Educate business and operational colleagues on the benefits, EEA2 0ol
T o CO|EHE RI™ BMEH 4 ol =
capabilities and use of process mining and process mining tools IOIEE AT =1 = M= S5

© Identify use cases that describe opportunity detection within the
context of digitalization. Process mining can play an essential and .
fundamental part in digital transformation. Creet 18 7|01 =5 EstEt
CIX| 232t 2|0 7H= &S Olslist
HIX|LA 7|21 & =g 5= UL

Gartner

Process Mining plays an ESSENTIAL ROLE in Digital Transformation - Gartner 2018.4

Wil van der Aalst
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Process Mining Continuous Process Optimization Framework
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Process Mining Continuous Process Optimization Framework

T2MA &=

Process Science & Intelligence
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Process Intelligence Platform Z2M|A QI |MA ZSHE

ZRHA BN U QIMOIE £ > ZRHA SLEY /7N SHE

Al=20]H
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Discovery » Monitoring - » Enhancement Value Cycle
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* Lambda Architecture ProDiscovery 3.0
> Action
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Deep Learning
Event * Machine Learning
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Online Streaming Process Mining
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Realtime(Streaming) Process Mining &A|ZHAEZ|Y) T2 M|A Ofo|l

Online Conformance Checking
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Schuster, D., & van Zelst, S. J. (2020, September). Online Process Monitoring Using Incremental State-Space Expansion:

An Exact Algorithm. In /nternational Conference on Business Process Management (pp. 147-164). Springer, Cham.
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Market Guide for Process Mining

Published: 3 April 2018  ID: G00353970

Analyst(s): Marc Kerromans

y Findings

Traditional discovery and modeling of your ops
and time-consuming process that is vulnerabl
knowledge and lack of objective validation tec

Formal standard operating procedures, policie
enterprise applications are often *shadowed" {
issues and compromising the expected value (

The business value of process automation initi
actual operational data s avallable only after t
on estimated operational data and an Initiative

Task-level automation, such as RPA and the ut
a very short term. But implementing these initi:
operational context sometimes makes these in

Gartner Report : Market Guide for Process Mining, Gartner, April 2018

Representative Vendors
Market Introduction

Vendor Profiles

Celonis

Cognitive Technology
Fluxicon

Icaro Tech

Kofax

Lana Labs

Minit

Process Analytics Factory
Process Mining Group

ProcessGold

Puzzle Data

QPR Software
Signavio
Software AG
StereoLOGIC

Global =2 M|A Ofo|k!
CHE 7|1 M

HY LIXS vrst 48Tl 24 HE N3
%|M 0|28 WISt = Yo Y 7|5 N3
Crist 24 2t ot 2 BYY
+
AI7|BE 242 S
T2~ FE Y oS RHS2t

Process Analytics Market by Process Mining
Type (Process Discovery, Process Conformance
& Process Enhancement), Deployment Type,
Organization Size, Application (Business
Process, It Process, & Customer Interaction) &
Region - Global Forecast to 2023

D: 4576070 | Report | June2018 | Region:Global | Markets and Markets

TABLE OF COMPANIES
DESCRIPTION R SUMMARY e ioMED FORMATS / FAQ

= Celonis PRINTER FRIENDLY

« Fluxicon SEND TO A FRIEND
« lcaro Tech
- Kofax
- LanaLabs
« Minit
+ Logpisie Research and Markets
- Timelinepi
— L =
+ Schee Z2 M~ 0f0ld =2 YN M8
« Monkey Mining

(June. 2018)

= Worksoft

«| Puzzle Data

- QPR Software

« Cognitive Technology

Process Analytics Market by Process Mining Type —
Global Forecast to 2023, Research and Markets, June 2018
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S082077 562326863

+ Realtime Process Mining

+ Simulation

22.78 £
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