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Suzzle Data introduces “puzzles” as
face that provide extensibili

~*her app. Any A+~ .iected to
POSTECH, one of the top universities in South Korea, Puzz.. .- practical products
using a balanced approach that satisfies customer needs, while considering the latest theory of
process mining.

Based in Seoul, South Korea, Puzzle Data proy

Puzzle Data is one of the recent entrants in the pro.

Puzzle Data introduces “puzzles” as kinds of widgets — small apps that run on a device's
interface that provide extensibility — which is a feature that allows a snippet of an app to run
within another app. Any artifact within process mining — such as process map, process pattern
analysis, social network analysis, workload analysis or case search — is represented as a
puzzle. Each of these puzzles can be used in a dashboard and, once filters are applied to a
dashboard, all the puzzles on that dashboard inherit these filter conditions.

ProDiscovery has been developed with a cloud-first strategy in mind. Puzzle Data has process
mining implementations that are not trivial, such as long-lasting processes in a ship
construction company, fraud detection in the online gaming industry and third-party logistics
providers.

According to our survey, Puzzle Data focuses more on the business process improvement, and
the audit and compliance use cases. Our survey revealed that it focuses significantly more than
its competitors on support for customer interactions and customer journeys, followed by
process enhancement capabilities.

Gartner

Gartner, Inc. | 733123
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